Please fully unfold the folded part while wearing

our mask. Completely wrap our mouth, nose and jaw,
and then compress the nose clip to make the mask fully

fit our face.
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Our masks should be replaced regularly, and do

not wear in reverse, not to mention on both sides in

turn.

1.5.3 O EREKF AN ELE

Remove and dispose your face mask
(1) BRBIEASMEERT, FERIE O
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B FRIESERTTED,
Remove the mask from face gently to avoid contacting

liquid and solid contaminants on the mask.

_/\qagﬁf H %/‘ZF\%— ’ % —Riﬁ%gﬁﬁiﬁ%ﬁo
Hold the mask strap with one hand and keep the

other hand away from the contaminated surface.

(3) BsEHAEREOE,

Fold the contaminated surface inward.

(4) BRBHOBERE, ZRURNERERIT
BRORE,
Tighten face mask straps, and then place the mask in

a plastic bag and fasten the bag tightly.

(5) EAIREFRY O E RN LR AR,

Throw the discarded face mask into a bin.

(6) MZBIEERRF. #WizmA. BIURASE
PIEERSNAEAEZRZRIRES

Wash our hands immediately. Masks used by

suspected patients or health practitioners should be

disinfected before disposal.
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1.6 BhiEio)afELE
FAQ about COVID-19

1.6.1 [0]: FARBRRFMNHEDTIKFS?
Q: What are coronaviruses and the SARS-CoV-2?

% Eﬂﬁfﬁigﬁé’ﬁﬁ}‘_iﬁfﬂ’\]—ké‘éﬁﬁ,
EMS5IREESR, U%‘%EIM)\i B 2 E i fAp Rk
AEREZAR., HUBRES ﬂﬁ‘ﬁﬁﬁﬁ:ﬁ*ﬁ)\%‘é
R R ERES

A: Coronaviruses are a large family of viruses
that exist widely in nature, and they are known to
cause diseases. Patients may suffer differently from
the common cold to severe lung infection. The SARS-

CoV-2 is a brand new one that has not been previously
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found in humans.

1.6.2 i5): BEIASHEBRESHEDL?
Q: Is there a vaccine against SARS-CoV-2 at the present?

% "B, MAERBERKNE A AL
MeyEE, mErEERAEREFTERKNE,

A: Not yet. It will take a long time to research and
develop a vaccine against a new disease, and it also needs

a long time to produce this vaccine.

1.6.3 [6): BEXFEERBT RO T17EL?
Q: Is there any specific treatment for SARS-CoV-2?

%: WTHHFEERESSIENER, BRIRE
BETT % B2, WEERET UGS, FEit
I RESZFNIRKIRLHTTIAT . o, MEEH
M HF AT A RRER,

A: There is no specific treatment for diseases
caused by SARS-CoV-2. However, many symptoms
can be treated, so they can be treated according to the
clinical condition of the patient. In addition, some
supportive treatments for the infected people are also

very effective.



1.6.4 8] WEBEAMAERIFHFEC?
Q: What should I do to protect myself ?

% BURFEANTFNFREDE, NMELE
ARSI, RO e o SR I B PR IE B fm fE AR ( 31
INZMEF TS ) AR,

A: It is recommended to practise basic personal
hygiene and the safe eating habits. Avoid close contact
with people who show respiratory symptoms such as

coughing or sneezing.

1.6.5 0] AFMAEMNZEEEELD?
Q: What is the safe distance between people?

Z: DEEEMNAZBE COREERE, 15
mE| 2m AR LRZEMN, HREFHTERE,

A: It is more likely to be infected through droplets
during close contact, and the recommended safe distance
is about 1.5 to 2 meters, which is believed that the farther

the distance the safer it is.

1.6.6 [8]: AATMERKKIEHRFG?
Q: Can someone spread the virus without showing

symptoms?
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Z: BEANANMIEERRE (RERFEE)
AR RELMRE, BAERER: TEHE—LAN

FRUERERZA, EARERFTEBRFSS
R AEXFIENR

A: It is generally believed that people are most
contagious when their symptoms are strongest (the
disease is the most severe). Reports also claimed that
there may be transmission of some people before they

have symptoms.

1.6.7 [8]: BHEHMEREEA?
Q: How to judge whether I get a fever?

%. EEAKE—MA 36 ~ 37°C, MEANBRE
ZERESTHREHIE 36 ~ 37°C, #RFERR, %
oy, KB 37.3 ~38°C. #3811 ~39°C. &
#39.1 ~ 41°CHIBEH 41°CIA £,

A: The normal body temperature of human beings is
generally 36-37 °C . The axillary temperature of adults in a
quiet state in the morning is 36-37°C . According to different
body temperatures, there are four categories, including
low fever (37.3-38 °C ), moderate fever (38.1-39 °C ), high
fever (39.1-41°C ), and super high fever (above 41°C ).



1.6.8 i8): FEEIRRERLMITAIGRRIEWRL?

Q: What are the clinical manifestations of the
COVID-19 patients?

E: BEEZRRRI AL, KiK. T
1, WREERXTZAE, ﬁL%&ﬁWWlﬁ
FEERAARMTFREBGEEMA. WRSEKR.
M IEMARIRER F S RMYERER, &oE8HEE
Tﬁ%?ﬁ k. THBEZFATRE. BER

, PHBERERE, EERT,

A: Main clinical manifestations of the COVID-19
patient are fever, chest tightness, dry coughor fatigue.
The respiratory symptoms are mainly dry cough and
gradually develop into dyspnea. The severe ones have
acute respiratory distress syndrome, septic shock,
metabolic acidosis and hard-to-correct coagulation
dysfunction. Some patients have mild onset symptoms
and may have no fever. Most of patients’ symptoms are
mild to moderate ones and have a good prognosis. But

a few may suffer from critical illnesses or even death.

1.6.9 B): BEDZABIERARE, BIEAT LM
BRE, BAD?
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Q: At present, there is no discomfort, but I had
contacted with suspected cases of the COVID-19.
What should I do?

% BNERREBENEE, VS E) Ao 2E
ZER14X, TEENEETHRR, UEHREE
TR Fiz. ZHFER.

A: It is recommended to self-quarantine at home for
14 days after contacting suspected cases of COVID-19,
mainly monitoring the body temperature changes and

symptoms such as chest tightness, dry cough or fatigue.

1.6.10 [al; IEHXRBEHRNBRBLH, ELHIEHEK
KRS, BRIEBIRBRERENRAL? HE
XA AR AT 7 R

Q: I have no fever in recent days, but suffer from
abdominal pain, diarrhea or soreness all over my body.
Are these symptoms of the SARS-CoV-2 infection? Or
am I susceptible to the SARS-CoV-2?

%: BRlERRFERMUBBERENKRD, B
A HATENERBES, NI ERMZS, REER
REFEF LK, BEROBATE, LEXBELATH
WNERE TR, EXHZERSEE,



A: At present, the first symptom of infection is
less likely to be gastrointestinal discomfort, but if there
is serious abdominal pain and diarrhea, you should go
to hospital for treatment and maintain balanced diet,
appropriate water and electrolyte intake. In this case, the
body immunity may decline, and you are more likely to

be infected by virus.

1611 [8: REHRAEHR. R, FTRMZHFE
REAI?

Q: What should I do if I have symptoms such as fever,
chest tightness, dry cough or fatigue?

% REPT (MBOE, NHEFRBEIELRE, R
EXAANHRTE ) ERENETNMEHTOENR. C
RNZEEMMEE CT Fiwll, TEEXHREHE MY
FENEE, NMRFSEERD, RERE.

A: You’d better walk (Please wear a face mask.

=

Don’t take an elevator nor use public transportation)
to the nearest medical institution for blood test, CRP
and chest CT tests. Patients with fever and chest
distress should stay vigilant and go to hospital as

soon as possible.
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1.6.12 [6; MREMEHIREKKRRE, ETEERE
WRERLT? HFABATHRERE?
Q: If I have early clinical manifestations, does it mean

that I am infected? When should I see the doctor?

T MREREHR( B TEE=37.3C). =5
Zw. SEFAMPRERREER, LB 14
ARG T ZAHEFREERNEE, SHI/N
SERIREM AR, NEE HMiEEET M THE
B, 26, BESRELARINANERL. LE=E
SNERFEFEREGHM., i, —BHIEMUH
B RS BREMER, B8R, a5k
HFEREME.

A: If you have symptoms of acute respiratory
infection such as fever (axillary temperature = 37.3°C),
fatigue, cough or shortness of breath,or have fever with
respiratory symptoms within 14 days before you get ill, or
clustered onset occurs, you should go to local designated
medical institutions for screening, diagnosis and
treatment. Doctors will make a comprehensive diagnosis
based on the information such as your premorbid activity
and laboratory test results. Therefore, once there are any

suspected symptoms of coronavirus infection, do not



panic and make necessary protection and see the doctor

as soon as possible.

1.6.13 [8]: ZERREFTEEIRMTA?
Q: What should I do when I go to hospital?

% BENNINSFMAHRBRELMEED
2, THERNEMELEHNKRTNEESE. ML
BEIRMUBZFNEMESF, BIMIBNE, 12
FEdEFNEEMEERMRIOEFHEM KNS O
BHFEMANS OF, DURIFMHEA

A: When you go to see the doctor, you should tell
him or her how you get ill and what treatment you have
done in detail. In particular, you should inform him or her
your recent travel or living history, the contact history with
pneumonia patients or suspected patients and so on. Special
attention should be paid that you should wear a medical
surgical mask or medical KN95 or N95 mask during the

whole process of diagnosis and treatment, to protect others.

1.6.14 [8): D AMETIRBLF R A?
Q: How can individuals prevent themselves against the
COVID-19?
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(1) REFBIRE, W, RAES. &
ASANIEEE Y R, ERRKSRT, EFEAER
YRS TF R o

A: Keep hands clean. Wash hands with running
water or alcoholic hand sanitizer before a meal and after
coughing, going to the bathroom, touching or handling

excreta.

(2) RBEAZURB. BEIHT. =K
MBI ALZFMAZET T, DENME DS,
Keep our living spaces ventilated properly. Avoid
going to enclosed, poor ventilated public or crowed

places. Wear masks if necessary.

(3) RzWk. FTRAME RS2 At M AF R ER A

B, Bl REE,
When coughing or sneezing, use a tissue or bend our
elbow to cover our mouth and nose to prevent the spread

of droplets.

(4) sizefEin, EEREBERIBOE
S EM NI sEA KNI OE,
If you need to go to see a doctor or accompany

your family or friends to the hospital, please wear



a medical surgical mask or N95 or KN95 mask

correctly.

MMSH-%”T%VE RAVIEIR S AR ST 2
. TERERHTAXKSI?

Q: What is the differences of infection symptoms among
COVID-19, SARS, influenza and common cold?

%: FRBRRERENERR. Zh. TRAE
%%ﬂ oML, BESFINE, FHEE
BEARKH, (RAEREMFRERLER, ECTRE
Tﬁ%mﬂ%o%mﬁﬁfﬁﬁmﬂﬁﬁifﬁﬂf
RSB R KM, RBNIERFIA DS H . &,
mr&mmﬁri BNt OslEMmE, ERERL.
EMERABE. RE®E, ZHEHFERR
I,—ﬁxai%mﬁ%o
A: For COVID-19, the primary manifestations
are fever, dry cough, or fatigue with the diagnosis of
pneumonia. However, it should be noticed that early
patients may not have fever only chills and respiratory
infection, but CT scan will indicate symptoms of
pneumonia. Severe manifestations infection cases have

similar symptoms to SARS. The clinical presentations
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of influenza are high fever, cough, sore throat or muscle
pain. Sometimes it can also cause pneumonia, but it is
not common. The symptoms of common cold are nasal
congestion, running nose, etc. Most patients have mild

symptoms and generally do not cause pneumonia.

1616 rI:T.I: ﬁﬂ%ﬁfmﬁﬂ T\k/n\ ] ﬁz}é_ /(IL,\ Tﬁio
Q: What should I do if a crew member is found having

a fever?

Z: NAZBEDXTIZAR R R EX B, FFmAIE
MEZERORE, FHEHEXT T’EAJJFD EHEARE
BRI ZMRREREFUERRS, AT
IDERE

A: The crew member must be isolated
immediately. At the same time,you should report to
the agent and VTS, and wait for the relevant staff and
medical professionals who will board vessel and check
whether the crew is infected with the virus. No one can

take any chances.



